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SPRS Feedback

Feedback/Customer Support allows the user to submit
feedback, suggestions and guestions about the application
to the SPRS Program Management Office (PMO).



SPRS Feedback

Response Time is typically within 2 business days.
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Accessing Feedback/Customer Support
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PRS Feedback
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SPRS Feedback

Accessing Feedback/Customer Support

Feedback/Customer Support is NOT for “Challenge” or disputed data information

Data Report Search

Feedback/Customer Support




SPRS Feedbac

* MANDATORY REQUIRED INFORMATION

Challenges can only be addressed through the application on the S v
Report Page.

* MANDATORY REQUIRED INFORMATION
CAGE Code™*: -Select CAGE- i

POC Firstname*: SFRS ACQ USER
POC Firstname™*: CONTRACTOR USER

POC Lastname™: TRAINIMNG
POC Lastname™: TRAINING

POC Phone*:
POC Phone™:

POC Email Address®*:  TESTUSER@TESTING.COM
POC Email Address*: TESTUSER@TESTING.COM

Category*: -Select Category- L
Category™: -Select Category- i f

Other category:
Other category:
Description®:
Description™®:

Select files... Drop files here to upload Select files... Drop files here to upload

Submit Submit

Vendor/Contractor Questions Government Questions
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SPRS Feedbac

CAGE Code is required.
Your phone number is required.
Please select a feedback category.
Short Description is required.

* MANDATORY REQUIRED INFORMATION
Your phone nu1]ber = reguired.
Challenges can only be addressed through the application on the Summary Report Page. i:::fteDs:s‘ifltp: : EI:b(aE:lz ‘cr:tdelgcry
CAGE Code™: -Select CAGE- X
* MANDATORY REQUIRED INFORMATION
POC Firstname*: CONTRACTOR USER
POC Firstname™®: SPRS ACQ USER
POC Lastname®: TRAINING
POC Lastname™; TRAINING
POC Phone™*:
POC Phone*:
POC Email Address™: TESTUSER@TESTING.COM
POC Email Address*:  TESTUSER@TESTING.COM
Category®: -Select Category- v
Category*: -Select Category- g
Other category:
Other category:
Description™:
Description*:
< rd
Select files... Drop files here to upload Select files... Drop files here to upload
Submit Submit
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FEEDBACK/CUSTOMER SUPPORT

[4 New Feedback C Refresh
First i Last i Phone ; i CAGE i ) Other . Date i ;
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FEEDBACK/CUSTOMER SUPPORT
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SPRS Feedback

Feedbac

SUPPORT

[4 Mew Feedback C Refresh
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SPRS Feedback

[4 Mew Feedback
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SPRS Contact Information

SPRS Website: _ _
https://www.sprs.csd.disa.mil

NSLC Help Desk (Mon-Fri 6:30am- 6:00pm ET):
NSLC Help Desk Email:
sprs-helpdesk@us.navy.mil




for participating in the
SPRS Feedback
Tutorial
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