
Overview for Contractors 

SPRS 4.0



Supplier Performance Risk System
• “... the authoritative source to retrieve supplier and product PI [performance inf

ormation] assessments for the DoD [Department of Defense] acquisition com

munity to use in identifying, assessing, and monitoring unclassified performan

ce.” (DoDI 5000.79)

• Vendor Performance
• Quality Classifications & On-time Delivery scores by FSC/PSC/NAICS

• Supplier, Price and Item Risk assessments; Market Research, Supplier Surveillance tools

• Vendor Compliance
• Debarments/exclusions, § 889, FASCA, representations/certifications (from SAM)

• NIST SP 800-171 Cybersecurity Assessments, NSS Restricted List, Vendor Threat Mitigation/§

841

• Supply Chain Illumination (Enhanced Vendor Profile)

What is SPRS? 
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How does SPRS work?

Quality and Delivery Scores

Collects quality and delivery data to calculate delivery scores and quality classifications.

Supplier Risk

A computer algorithm uses 10 factors of past performance information to calculate the 

Supplier Risk Score. These factors are individually weighted (based on age and relative 

importance) and summed to produce a numerical and color score for every company 

which has either a contract or factor data within the last three years.

Delivery Scores & Quality Classifications

By CAGE and Commodity (FSC/PSC or NAICS) Updated daily, 14-day review,

Supplier Risk

Score based on daily weighted sum of supplier  performance factors adjusted for

number of base contracts



SPRS Vendor User Roles

SPRS Contractor/Vendor (Support Role)

View company reports (including Cyber Reports)

View CAGE Hierarchy Reports

View vendor Performance Reports

Execute Supplier Risk Reports

Execute Supply Code Relationship Reports

File data discrepancy Challenges and

Provide customer feedback

SPRS Cyber Vendor User

Ensuring the CAGE Hierarchy is accurate

Managing Cyber Reports Assessment data

Provide customer feedback
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SPRS uses colors to identify percentage groups based on a standard bell curve statistical 

distribution.  Vendor’s scores for quality and supplier risk are ranked, plotted and assigned 

a color for quick reference.  In addition to these rankings, Black is used to identify there is 

no score (no data) and grey is used when a vendor has been excluded.

SPRS Color Legend



PIEE Access

Step-by-step SPRS-specific PIEE Access Instructions: 

https://www.sprs.csd.disa.mil/pdf/SPRS_Access_Instructions.pdf

First time company account creation “Vendors - Getting Started Help”:  

https://piee.eb.mil/xhtml/unauth/web/homepage/vendorGettingStartedHelp.xhtml

Note:  PIEE is not managed by the SPRS program office.

PIEE Help Desk Phone Number: 866.618.5988

PIEE Help Desk Email: 

disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil



If you are the only Contractor Account Administrator (CAM), 

SPRS role activation must be completed by the 

PIEE.

SPRS User Role Activation for CAMs

(PIEE) disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil

Vendor 

Only



SPRS Application Access

PIEE landing page:

https://piee.eb.mil/piee-landing/

Click

Click the SPRS Tile

All reports are launched from 

the SPRS Menu



Note to Viewers



Working in SPRS

1 2

3



Working in SPRS



Working in SPRS



Compliance Reports

Cyber Reports

CAGE Hierarchy



NIST SP 800-171 Assessment



NIST SP 800-171 Assessment



Cyber Reports
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NIST SP 800-171 Assessments

Enterprise, 

Enclave, 

Contract



NIST SP 800-171 Assessments



Cyber Reports

https://sam.gov/content/



Cyber Reports
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NIST SP 800-171 Assessments



CAGE Hierarchy



CAGE Hierarchy



Risk Analysis Reports

Supplier Risk



Supplier Risk
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Supplier Risk Report



Supplier Risk Report

Supplier rankings are calculated whenever 

new data is introduced to the system or 

records age 

out.

Top percentage group is blue.

Bottom percentage group is red.



Supplier Risk Report

https://www.sprs.csd.disa.mil/pdf/SPRS_Awardee.pdf



Supplier Risk Report

https://www.sprs.csd.disa.mil/pdf/SPRS_DataEvaluationCriteria.pdf



Supplier Risk Report



Supplier Risk Report

https://www.sprs.csd.disa.mil/report-supplierrisk.htm



Performance Reports

Detailed 
Positive/Negative

Records

Summary Report

Supply Code 
Relationship
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Detail Positive/Negative Records



Detail Positive/Negative Records
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Detail Positive/Negative Records



Detail Positive/Negative Records

https://www.sprs.csd.disa.mil/pdf/SPRS_Awardee.pdf



Supply Code Relationship 



Supply Code Relationship 



Service Reports

Feedback/
Customer 
Support

Download



Feedback/Customer Support 



Feedback/Customer Support 



Feedback/Customer Support 

https://www.sprs.csd.disa.mil/webtrain.htm



Download



Navigation



Navigation



SPRS Contact Information

SPRS Website:
https://www.sprs.csd.disa.mil

NSLC Help Desk (Mon-Fri 6:30am- 6:00pm ET):

NSLC Help Desk Email: 

sprs-helpdesk@us.navy.mil



for participating in

SPRS Overview Training

Thank you
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